PRICE VERIFICATION PROGRAM

The Weights & Measures division is responsible for inspection of businesses
which operates Automated Point-of-Sale System (APOSS). An APOSS is any
system used by a retail establishment to look-up or scan the price of the items
purchased by customers of the establishment. It includes scanner, cash
register, checkout station, or similar device used to look up the price and
charge consumers for their purchases. The California Business and Professions
Code makes it unlawful to charge an amount greater than the price, or to
compute an amount greater than a true extension of a price per unit, that is
advertised, posted, marked, displayed or quoted for that commodity (BPC
12024.2). The State Law also requires that the price of each good or
service to be paid by the customer is conspicuously displayed to the
consumer at the time the price is interpreted by the system (BPC 13300).

=\ " ATTENTION CONSUMERS

You are entitled to the lowest advertised or
posted price offered by this store. For

information or complaints, you may contact
the Director of Weights and Measures, toll
free: 1-888-875-SCAN (1-888-875-7226)

Helpful Links

DMS Consumer Information Guide

Sacramento County Weights and Measures Code



http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12024.2&lawCode=BPC
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12024.2&lawCode=BPC
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=13300&lawCode=BPC
https://www.cdfa.ca.gov/dms/programs/qc/QCInfoGuideConsumers.pdf
http://qcode.us/codes/sacramentocounty/view.php?topic=2-2_72&showAll=1&frames=on

Weights and Measures inspectors conduct routine inspections to ensure
compliance with the law. Despite the efforts stores make to avoid violations,
overcharges still occur. If overcharged, a shopper should bring the receipt to
the attention of the store manager. Any complaints related to overcharge
can be filed through our online complaint form or by calling our toll free
number: 1-888-875-SCAN (1-888-875-7226).




